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REMARKS 

Claims 1-49 are pending. Claims 1-4, 6-14, 16-21, 23-30, 32-37, 39^6 and 
48-49 stand rejected under 35 U.S.C. § 103(a) as being unpatentable over U.S. Patent No. 
5.542,420 to Goldman et al. ("Goldman") and U.S. Patent No. 6.589,169 to Surwit et al. 
("Surwit"). Claims 5. 15, 22, 31. 38 and 47 stand rejected under 35 U.S.C. § 103(a) as being 
unpatentable over Goldman in view of Surwit and further in view of the article entiUed 
"Community Health Networks: Healthcare technology for the 2l« century" by Calvin Wiese 
("Wiese"). 

Applicant has cancelled Claims 1-7, 9, 10, 16, 18-24. 26, 27. 32, 34-40, 42, 43 
and 48, and has amended Claims 8, 1 1. 25. 28. 41 and 44 to clari^ Applicant's invention. 
Amended independent Claim 8 recites a web-based method of providing healthcare services to 
patients, the method comprising the following perfomied by a web-based data processing 
system: 

accepting entry of information about a medical condition of a patient. . . • 
assigning the patient to one of a plurality of pools of patients based on one or 
more attributes of the patient from the entered paUent information and/or based on 
one or more attributes of a healthcare provider qualified to advise patients in the 
assigned pool, wherein the one or more patient attributes are selected from the 
group consisting of patient geographical location, patient age, patient medical 
condition, patient willingness to pay healthcare provider, and patient ability to pay 
healthcare provider, and wherein the one or more healthcare provider attributes are 
selected from the group consisting of healthcare provider specialty, prmeimity of 
patient to healthcare provider, volume of healthcare provider patients, previous 
relationship between healthcare provider and patient, contractual obligations of 
healthcare provider, range of fees healthcare provider is willing to accept, and 
healthcare provider licenses; 

allowing a healthcare provider qualified to treat patients in the assigned pool 
to view the patient information; 

providing a secure area within which the healthcare provider provides a 
diagnosis and/or treatinent recommendation for the medical condition of the patient, 
wherem the secure area is accessible by the patient via tiie web-based cUent device; 

notifying the patient via electronic communication that the healthcare 
provider has provided a diagnosis and/or treatment recommendation for the medical 
condition of the patient within the secure area; and 

allowing the patient to access the secure area and, via the secure area, view 
the diagnosis and/or treatment recommendation provided by the heiMtcare 
provider, communicate iteratively with the healthcare provider regarding the 
diagnosis and/or treatment recommendation, and select a treatment option. 
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Independent Claims 25 and 41 contain simiJar recitations. 

AppUcant respectfiUly submits that none of the cited references, alone or in 
combination, teach or suggest a web-based system for accepting medical condition infonnation 
from a patient and then assigning the patient to a pool of patients based on one or more 
attributes of the patient and/or based on one or more attributes of a healthcare provider 
qualified to advise patients in the assigned pool, wherein the one or more patient attributes 
are selected fiom the group consisting of patient geographical location, patient age, patient 
medical condition, patient willingness to pay healthcare provider, and patient ability to pay 
healthcare provider, and wherein the one or more healthcare provider attributes are selected 
from the group consisting of healthcare provider specialty, proximity of patient to healthcare 
provider, volume of healthcare provider patients, previous relationship between healthcare 
provider and patient, contractual obligations of healthcare provider, range of fees healthcare 
provider is willing to accept, and healthcare provider licenses. None of the cited references, 
alone or in combination, teach or suggest a web-based system that provides a secure area within 
which a healthcare provider provides a diagnosis and/or treatment recommendation for a 
patient, and that is accessible by the patient via a web-based client device. None of ihe cited 
references, alone or in combination, teach or suggest a web-based system that notifies a patient 
via electronic communication that a healthcare provider has provided a diagnosis and/or 
treatment recommendation for a medical condition of the patient within the secure area. 
Moreover, none of the cited references, alone or in combination, teach or suggest a web-based 
system that allows a patient to access the secure area and, via the secure area, view the 
diagnosis and/or treatment recommendation provided by the healthcare provider, 
communicate iteratively with the healthcare provider regarding the diagnosis and/or treatment 
recommendation, and select a treatment option. As such. Applicant respectfully requests 
withdrawal of the present rejections of the claims under 35 U.S.C. § 103. 
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In view of the above, it is respectfully submitted that this application is in 
condition for aUowance, which action is respectfully requested. 



USPTO Customer No. 20792 

Myers Bigel Sibley & Sajovec, RA. 
Post Office Box 37428 
Raleigh, North Carolina 27627 
Telephone: (9 1 9) 854- 1 400 
Facsimile: (919) 854-1401 

Doc Na 4421 19 



Respectfully submitted, 

Needham J. Boddie, n 
Attorney for Applicants 
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